
Sportsdepot.com Merchandise Return/Exchange Form 
We are committed to exceptional service! Please check your order as soon as it arrives. Should you have a question or problem, please 

contact us via email customerservice@sportsdepot.com. We will work with you to find a solution, your satisfaction is our goal. 
 

Within 60 days of delivery of your order, you may return any unused item in its original packaging for a refund . 
Within 60 days of delivery of your order, you may exchange any unused item in its original packaging for a different item. 

Defective items can be exchanged for the identical item only, a refund cannot be issued.  
In the event that the defective item has been discontinued the current version of that item will be substituted   

 
Ship returns using the label below to: Sportsdepot.com, 36 East Park Ave, Long Beach NY 11561. Complete and return this form with 

merchandise. Send insured, postage paid with tracking information. We will refuse returned packages sent COD. If you need assistance, 
please contact us via email customerservice@sportsdepot.com.  

View our return policy at http://www.sportsdepot.com/site-page/returns-exchanges.html 
 

Name:_______________________________________________________________  Order/Invoice Number:  __ __ __ __ __ __ __ __   
 
Address:_____________________________________________________________  Phone Number (__ __ __) __ __ __ - __ __ __ __ 
 
City:____________________ State:__ __ Zip Code __ __ __ __ __  Email Address _________________________________________ 
 
Items being returned:   Please Circle One:        Refund          Exchange  
 
 Qty Item# Description Size Color Price Each Reason Code 

       

       

       

What Went Wrong? Please let us know why you are returning each item so we may improve our service in the future. 
 Code     Description                                       Code     Description 
 A Wrong Item Received  I Needed merchandise sooner     
 B           Wrong Item Ordered   J Too small 
 C            Damaged   K  Too big 
 D           Duplicate Order   L Wrong color 
 E            Did not order   M Ordered a different size 
 F            Defective   N Changed my mind 
 G           Not as advertised   O Other (please explain) 
 H           Unsatisfactory quality    __________________________________________________ 
 
Items being re-ordered: (exchanges)  

Qty Item# Description Size Color Price Each Ship Method 

       

       

       
*Please note that we can refund shipping costs only if 
the return or exchange is a result of our error. 
*Exchanges are subject to an additional shipping 
charge. 
*Free shipping is not offered on exchanges 
*If this is a replacement for a defective or incorrectly 
shipped order, there will be no additional charge for 
shipping using the same shipping method as the  
original order. 
*Used items, and any item that is not in its original 
condition, is damaged, or is missing parts cannot be 
returned and will be returned to the sender at the send-
er's expense. 
* Customized Jerseys that have been numbered and or 
lettered are not returnable or exchangeable 

 
____________________________ 
 
____________________________ 
 
____________________________ 
 
 
         SportsDepot.com 
        36 East Park Ave 
    Long Beach NY 11561 

    
 
 
 
 
                                   


